WELCOME TO FAYAIR

TRAVEL WITH Disti nction
Fayair is dedicated to providing discerning
clientele with a seamless travel experience
of the utmost elegance. We believe in
paying attention to every detail. Our small,
highly-experienced team are selected to
deliver a level of personal and aircraft
handling services that is truly unsurpassed.
Based at London Stansted Airport, the
Fayair FBO is ideally situated within 35
miles of the City of London and 30 miles of
Cambridge. With excellent transport links to
London, Cambridge and beyond, Stansted
is the perfect starting point for either
business or pleasure.

Aircraft Handling
Aircraft up to and including BBJ3 size can taxi directly
onto our ramp and we can handle up to B757 size
on the ramp. Both ramp parking and hangarage
facilities are available for your aircraft, and you will find
competitive fuel rates on offer. Our staff can also carry
out any toilet and water servicing you may require.
Ground Support Equipment
In order to provide the highest level of ground handling,
we have invested in our own, brand-new ground
equipment. Not only does this mean that we are not
reliant on third parties, but also that only the newest
equipment is attached to your aircraft, ensuring
we deliver a superior level of reliability. We are fully
equipped and able to handle any size aircraft.
Operations
When it comes to providing flight support, the
operations room is pivotal. Ours is fully accessible,
enabling face-to-face crew liaison and any arrangement
of third party services.
Car Parking
Secure car parking is offered within the perimeter of
the facility.
Security
On-site security and 24-hour CCTV monitoring is in
place to ensure the safety of all passengers, aircraft
and facilities.

Passenger Facilities
Simple details such as a covered drop-off area and a
warm welcoming smile make all the difference. With
refreshments and catering on hand, you will find time
spent in the lounge will exceed ordinary comfort.
Our multi-faith prayer room is set apart from the lounge,
offering seclusion for quiet reflection and prayer.
All the formalities of security screening are completed in
private, before you are met airside by your vehicle and
conveyed to your waiting aircraft.
Children
If there are any children included in your travelling
party, we can provide for their entertainment. An area
of the lounge can be converted for their use and there
are iPads (and other surprises!) to help the time pass
quickly. Baby changing facilities are of course available.
Gym
A small on-site gym containing a multi-gym, treadmill and
rowing machine gives the energetic a chance to work
out. And there are shower and changing facilities, too.
Direct Passenger & Vehicle Ramp Access
If the security designation of your flight permits, there
is no need for you to enter our facility if you do not wish
to. We have our own self-controlled landside-to-airside
gate with vehicular access directly onto our ramp to
ensure swift, smooth travel. From arrival at the FBO
you can be airside in minutes.
Immigration
Should the UK Border Force need to see a passenger,
we have the necessary approved arrangements in place
to facilitate this upon arrival.

Crew Lounge
You can relax in the crew lounge with a coffee, put your
feet up in front of the television, or take advantage of
the internet access and ample work space to finalise
the finer points of your flight plan. Keep an eye on your
aircraft from the luxury of the crew lounge via a CCTV
monitor. You can also freshen up for the next stage of
your journey in the crew washrooms, complete with
hair-styling tools and make-up mirrors.
Crew Rest
Our luxury en-suite bedrooms offer a restful solution
to the hustle and bustle of hotels. All three rooms
are furnished with the Starwood Hotel’s range of
Heavenly® Beds, flat screen TV, and tea and coffee
making facilities. Although primarily intended for use by
the crew, the rooms are also suitable for passengers,
should the need arise.
Drivers Lounge
Drivers can spend a considerable time waiting for
aircraft to arrive. Our drivers lounge allows them space
to unwind in front of the TV, make refreshments while
they wait and check traffic in advance.
Offices
We have fully serviced office accommodation available
within the facility for permanent occupation.

Effortless Aviation has arrived

Please contact our Sales Team for further enquiries:
T +44 (0)1279 211 211

E sales@fayair.com
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